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I. INTRODUCTION

1.1.Background of the evaluation process

The evaluation of on-going study programmes is thasetheMethodology for evaluation
of Higher Education study programmes approved byOrder No 1-01-162 of 20 December
2010 of the Director of the Centre for Quality Assment in Higher Education (hereafter —
SKVC).

The evaluation is intended to help higher educaitistitutions to constantly improve their
study programmes and to inform the public abougthaity of studies.

The evaluation process consists of the main folgwstagesl) self-evaluation and self-
evaluation report prepared by Higher Educationtitugion (hereafter — HEI); 2) visit of the
review team at the higher education institution;@Bpduction of the evaluation report by the
review team and its publication; 4) follow-up adies.

On the basis of external evaluation report of thiel\s programme SKVC takes a decision to
accredit the study programme either for 6 yearfooB years. If the programme evaluation is
negative such a programme is not accredited.

The programme iaccredited for 6 yearsif all evaluation areas are evaluated as “verydjoo
(4 points) or “good” (3 points).

The programme isaccredited for 3 years if none of the areas was evaluated as
“unsatisfactory” (1 point) and at least one evahratarea was evaluated as “satisfactory” (2
points).

The programmds not accredited if at least one of evaluation areas was evaluated

“unsatisfactory” (1 point).

1.2.General
The Application documentation submitted by the Hiilows the outline recommended by
SKVC. Along with the self-evaluation report (hereaf— SER) and annexes, the following

additional documents have been provided by thebd¢fdre, during and/or after the site-visit:

No. Name of the document

1. Methodology for final theses

2. Term papers written by current students

1.3.Background of the HEI/Faculty/Study field/ Additioal information
BA programme in Social Policy at Vytautas Magnusversity (hereafter — VMU) was for

the first time offered to students in 2011, therefthis 2014 evaluation is the first one in the
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history of the programme. Also, there are no grésiaf the programme yet, therefore in some
respects, the assessment of the quality of theevpmdgramme is based on predictions. Both
teaching staff and management stressed during mgsetiat this is one of two BA programmes
in Social Policy in the country, which speaks tsruniqueness.

BA programme in Social Policy was formed in the teoi of the whole university defining
itself as “classical university of Liberal Arts lemson common beliefs and values of freedom,
openness, and dialogue (...) with a core emphas&ualying broadly themed subjects ensures
that studies offered at VMU are not narrow, or nieitd to specialty-bound, pre-defined
subjects” (SER paragraph 2). VMU is also labeled thg self evaluation team as “an
International University” (paragraph 4). This igestsed in SER, but it was pointed out by
teaching staff, senior management and administradtaff as well. All those statements are

important since they create context for the offéBédin Social Policy.

1.4.The Review Team

The review team was assembled in accordance wehEtpert Selection Procedure
approved by Order No 1-55 of 19 March 2007 of thee®@or of the Centre for Quality
Assessment in Higher Education, as amended on Y&ridwer 2011. The Review Visit to HEI
was conducted by the team on 23 September 2014.

1. Prof. dr. Turo Virtanen (team leader, Adjunct Professor at the Faculty of Social
Sciences, Department of Political and Economic iBgjdJniversity of Helsinki, Finland.

2. Prof. dr. Pamela Abbott, Senior Researcher and Honorary Professor at the/érsity of
Aberdeen, Professor Emeritus at Glasgow, Caledobiaiversity, United Kingdom.

3. Dr. Hanna Mamzer, Assistant Professor at the Sociology Departmenamiilickiewicz
University in Poznan, Poland.

4. Mr. Rimantas Dumcius, Director, Research & Policy Advice, at the Publioliey and
Management Institute, Lithuania.

5. Mr. Eimantas Kisielius, student of International Business second cycleyspudgramme
at the Kaunas University of Technology.
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II. PROGRAMME ANALYSIS

2.1. Programme aims and learning outcomes

According to the information gathered during theetimg with senior management and
administration staff, the new programme of BA incfab Policy was based on analysis of the
situation of the educational market, social demand interest of prospective students (data
analysis from the Ministry of Education and Scieaoel NGO's, there were also direct contacts
with NGO'’s and other institutions — social partnevio have expressed interest in working with
graduates having skills and competences offerethéyprogramme). The management has also
indicated that the programme was inspired by smplagrammes abroad (UK and Germany).
Based on this assessment, the proposal of the gsmoge was formed, followed by formal
agreements between the department and the fadtying to the opening of the programme.

In paragraph 16 of the SER there are listed intérmgcomes of education provided within
the programme and those are “1) to gather datiag @sther existing information or generating
new data through research; 2) to uncover sociableno origins or study how well current
policies are working and recommend changes; 3) afentifying solutions, to examine the
results of a new policy, determining whether or ting solution worked and at what cost; 4) to
communicate findings and promote solutions” (SERapd6). Competencies expected from
graduates are: “Have scientifically — based knogéedbout social policy; Master professional
skills of social policy analysis and possess aweserof relevant current affairs and analytical
thinking; Master professional skills of social rasgh methods and analytical thinking; Conduct
himself/herself within the changing requirements esivironments and conditions of social
policy” (SER para. 18). Intended learning outcoraesld be specified in more precise way.
There are several formulations about aims on p8gesand 11 of the SER. It is not clear which
of them is the core aim or mission of the programiifee interviews emphasized the need for
evidence-based social policy and the importancgoofal change in Lithuania. The core aim of
the programme needs further reflection.

Staff, when asked about the biggest challengehferprogramme had, mentioned: that a
biggest challenge is to increase number of studandsinternalization process as a whole, as
well as a necessity of inviting social partners afmdngthening their contribution.

The students gain skills in life-long learning aedhployability skills — in other words,
students are prepared for graduate employmenterathour market as well as demonstrating
graduate level competencies in social policy. Bathe basis for this claim is the breadth of a

liberal arts degree. Students also learn pracskéls on the core social policy element of the
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degree and have two placements. As the degreedtgsenproduced graduates we cannot test
this claim against graduate employment but seekastlie curriculum and assessment methods

that students will gain confirm these skills.

In conclusion:

« The programme aims and learning outcomes are pyllacessible through webpages and
internet resources, direct meetings with prospecttdents (high schools) and their
parents. However intended learning outcomes coeldgecified in more precise way. Also
the core aim of the programme needs further rédlect

* The programme aims and learning outcomes are raotie academic requirements, public
needs and the needs of the labour market.

» The programme aims and learning outcomes corresputid BA level of expected
competencies.

» The name of the programme, learning outcomes, nbated the qualifications offered fulfil
basic expectations towards BA programmes, as tloegodrespond with the Study Cycle

Descriptor requirements for this level of studies.

2.2. Curriculum design

During the meeting with staff preparing SER it wsiated that Sheffield University and
Bremen University are partner universities in cdtisg curriculum, which staff considers
attractive. Similar opinion was expressed by stigleluring the meeting. The design of the
Curriculum of studies follows the whole VMU strayedherefore education is divided into 2
stages: “In the first stage, students in Socialickostudy Common Subjects (25 % of the
programme, or 60 ECTS)" (SER para. 38). And in skeond stage they study Field Subjects
(75%, or 180 ECTS). ,This stage is divided intcethiparts: Basic Subjects of the study field (90
ECTS), Special (Professional) Subjects (60 ECT#@rhships and Final Thesis (30 ECTS)" (SER
para. 38). Division of subjects into four typesoateflects internal policy at VMU. Therefore
subjects are divided into categories: Group A -jettb obligatory for all students of the
university; Group B introductory courses to varidiesds of study areas; The Group C subjects
make up the core of the programme (subdivided @tpC2, C3 and C4 categories); Group D-
subjects freely chosen by students. There are ipahcinternships incorporated into this
programme (as C3). Curriculum design meets legplirements in terms of providing education

corresponding with the cycle of studies.

Studijy kokyhkes vertinimo centras 7



The content of the programme is based on the newssarch (especially from abroad), as
exemplified by the recommended reference materfathe course descriptions. Subjects
proposed are relevant in terms of social policyaagsearch field and discipline. Courses like
perspectives of Social Policy, Social Inequalityl éocial Division, and Social Policy Process
and Analysis deliver core ideas of social policd ameir connections to social theory. The scope
of subjects seems to be sufficient. Research metbgy is offered to students with sufficient
depth and scope, especially if the courses incMdthods of Social Research, Qualitative and
Quantitative Social Science Methods and AnalysiQuoéntitative methods (the descriptions of
the courses available differ between the updatedeAnl and Annex 4). Also division to
compulsory and optional classes is mostly adequmatejt could be reconsidered at the same
time as the mission of the programme is under nefidstion. For example, why the course of the
Organization and Delivery of Welfare is optionaljtthe course of Regional Policy and
Organization is compulsory.

The SER claims that the contributing discipline jeats (economics, politics, law,
sociology) are designed to meet the needs of spolaly students, which indeed is the case and
looking at the subject descriptors these courseslasigned to meet the needs of social policy
students and some are focused on social policy §agial Psychology). The SER claims that
the curriculum is a well designed one that teacwes subjects and offers option subjects that
one would expect on an undergraduate social pdigree: which is confirmed by the structure
of curriculum. The compulsory subjects cover themibeories and issues as well as enabling
students to gain a necessary understanding ofilbotitg disciplines and students have a range
of optional social policy courses from which to oBe. The learning outcomes are
well summarised on P13 of the SER. They also clhiat the programme enables students to
understand global social policy issues and sooddicy in Europe. Subjects cover these in
sufficient depth and breadth: there are a numberooé subjects that cover these topics e.g.
Demography and Population Policy, EU Economics &adial Policy, Comparative Social
Policy and Poverty, Social Exclusion and Sociaidol

In the opinion of senior staff and administratitime department has complete freedom of
decision in terms of Group C classes, which are atasses for the programme. In terms of
organization, the programme is based on genered applied to the whole VMU.

Teachers, students have confirmed that there asomses in English in Social Policy, and
as far as the teaching staff claims — there arg@lans to conduct such courses. Students can
choose Group A, B and D subjects taught in Englesh general university offer), but not C

courses.
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The adequacy of course descriptions should be eévi$hey include tables about study
programme learning outcomes compared to cours@mgs that are further linked to the criteria
of learning achievement evaluation. However, leggrassignments (exams, seminar papers etc.)
are not linked to assessment criteria that wouldriggnating from intended learning outcomes.
Another aspect that is worth to be concerned igé¢héing list — it is important to take care of
the balance between English and Lithuanian studemads. It may be a challenge in terms of
updating materials but special importance shouldifsen to making sure that reading materials
in English are understandable to students.

In conclusion:

e The curriculum of studies at BA in Social Policyildws logic of Liberal Arts type of
schools. Study subjects are spread properly, theynat repeated and workload expected
from students is even as well. Number of hourswadid for various forms of education
(seminar, lecture, internship etc) is properly déd (this opinion is based on
documentation, but also on direct conversation$ witidents. Also in the opinion of the
teaching staff this division is done properly). @m objectives, learning outcomes,
achievement evaluation, need further consideraagnwell as links between course
outcomes and content.

* The area that is worth to be improved is to considiering to students classes in English —
this is based on students’ expectations (exprediseag the meeting with students, reflected
also in the SER as demand for professional Endgisuage coursespuring the meeting
students (4 persons present) have explained te: ey claim that teachers give a lot of
literature in English, but there are no Englishfessional language courses and students
have problems understanding vocabulary. It is eledlenge that they do experience during
classes conducted in English by visiting professtirss worth to admit, that the level of
spoken English of students present at the meetiag mot very advanced, which would
indicate the need for more instruction in this laage. This would also suggest attention in
holding balance between English and Lithuanianbieoks for students, in order to make
sure that they can fully understand provided makeri

2.3. Teaching staff

The staff listed as teaching within the BA prograendemonstrates a big variety of skills and
experience, which ranges from academic achievem@enisractical experience in the field,

education and active role in agencies, institutiand authorities playing role in social policy
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creating and implementation. The quality of théfsgassured by annual assessments. During
the meeting, senior staff expressed the opiniohitheerms of human resource management the
department has some freedom in prizing the mosveaend effective teachers: the Faculty

provides some budget to the Department to be bliggd according to the needs. Rewarding
may happen not only by financial compensation k&d Ay reduction in the amount of teaching

hours.

All teachers are active in terms of conducting rttewvn research which is also open for
students to participate, although it is not vengofthat students do it. Staff also has a widegang
of options (that are used) for increasing their petancies: possibilities to attend international
conferences, have chance to publish in internatjomanals. Teaching is based on the lecturers’
own research and is enriched by obtained results.

Teaching and teaching methodology is differentiatedchers are free to apply their own
ideas in teaching in order to make it more inténgsffor example field work, visual sociology
methods, participating observation, group or irdlinal work, practical tasks to be solved in the
field etc.). Teachers claim they do get supporttlie issue if they need it. There is no one
standard excellence course set (learning packalgiehweachers could use, but if they feel they
want to develop in a certain area they are freggptay for certain courses, ask for assistance, etc.
Teaching staff expressed awareness of the factthieateachers are evaluated by students and
university administration as well, and they arevpted feedback on this.

There is sufficient staff teaching on the progranand they have relevant expertise in social
policy as evidenced by research, qualificationtenms of the knowledge necessary to provide
quality teaching — this is an important issue tdrads as this is the first undergraduate degree to
be offered in Social Policy in Lithuania. Theresigficient expertise among the staff teaching on
the programme to deliver the degree (as can be Isgdooking at their CVs). It is important
however to stress that staff needs to be matchédthve courses to make certain that proper
teaching is delivered and also need to make cdittaintoo much reliance is not being placed on
visiting lecturers to contribute the social polexypertise. On the whole, the teaching staff meets

the legal requirements and the turnover does sbkithie adequate provision of the programme.

In conclusion:

* The teaching staff is properly selected, baseddeq@ate qualifications.

 The number of the teaching staff is sufficient tswre learning outcomes and adequate
provision of the programme.

» The institution offers conditions for the profesmbdevelopment of the teaching staff.
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» Although teaching staff is actively involved in easch related to the study programme it is
worth to encourage stronger international coopamadif staff in order to attract international
experts to teach at VMU (stressed also in SER7{&r.

2.4. Facilities and learning resources

The programme uses facilities owned by VMU. Thesdude classrooms, computers and
electronic equipment, laboratories etc. There anddrd equipment available for teaching
(beamers, speakers, laptops) but not all of thesod@ms are equipped with electronic equipment
— beamers and laptops specifically. Both studentsstaff can use library. The actual teaching
of the BA programme in Social Policy is conductadai recently built building, which is in a
very high standard. Actual visit in the buildingoped that hygienic, aesthetic and functional
standards of the building are very high. Therepaths and lifts for disabled persons, wide door
sizes allow comfortable access to the premisegpédment. There is new furniture and there is
plenty of equipment provided for teaching. Wi-fiascessible for students and teachers. The
department also possesses equipment necessaryrdfmsgional language teaching (which
includes cabins for consecutive translation). Theetimg with librarian proved willingness to
accommodate needs of users from both studentstemwher's groups. It was evident that the
library is interested in the utilisation of the ddack from academics and students. Library
resources are adequate to the needs of the prografenough hard copies of books and
handbooks, sufficient variety of journals and datds). The practical aspect of teaching is
conducted in a proper way by providing studentshwitide range of employers offering

internships.

In conclusion:

» Conditions of studying are adequate to the programeguirements in terms of size and
quality.

» This refers to the rooms and space arrangemengldénequipment and library resources.

* It was explained during the meetings that the neiding of the department was finished
approximately a month ago, so teaching of BA ini&o®olicy will be conducted in
completely new conditions: the building is well gped, user friendly and inspiring to

work.

2.5. Study process and students’ performance asaess$

Studijy kokyhkes vertinimo centras 11



Admission to the BA programme in Social Policy rganized in a proper way, which is not
questioned neither by teaching staff, neither byiadstration, nor students. The best students
are offered state-funded positions. The numbeppfyang students remains on the same level so
far — reaches approximately 20 students per yeachndlows forming proper size groups for
studying.

In the opinion of the students expressed at thetingge the programme is interesting, and
corresponds with personal interests of the stud&itglents claim they like classes because of
their personal interests, they like the combinatibrarious teachers’ experiences as well as the
variety of teaching methods.

Not only the best students are offered universiagsistance: all students of the programme
can express themselves through various activitiaszersity seminars, meetings, research and
workshops — which the university considers as foofnstudent support. Other forms of support
available to all students include: some finnanaid| getting feedback on students' progress as
well as assistance in adjusting actual timetabietagses to other obligations that students have.
Also the possibility of using the internet (incladi Moodle platform) is seen as such, although
this seems to be standard form of teaching thoge dlieady. Usage of Moodle, all electronic
means in communicating with teachers was confirlnetdoth groups: students and staff. During
separate meetings Career Center offers suppotuttersts in terms of personal development.
There is a number of types of scholarships offéoestudents. Student assessments methods are
clear and in opinion of both staff and studentsythees transparent and proper, although the
structure of course descriptions does not incluessment criteria per each study assignment.
There is also applied at VMU anti-plagiarism systdmat prevents from cheating and limits
dishonest practices. University Committee of AcaideEthics acts as a formal entity solving
discussive cases. Students do participate in reseafr teachers — however, this is not very
common and is based on individual interests. Stisdexpressed also awareness of possibilities
of studying abroad. From interviews with studemtd teachers it sounds like students do not use
very often options of studying abroad and they do participate in research activities of the
teaching staff — students said they are informedndulectures that they can participate in
research, but have not came across of studemg thss option of extra activity.

A very important part of the curriculum are intdrips. All interviewed parties (students,
teachers and social partners) confirmed the pramieassigning placements: based on the list of
organizations provided by the department, studemb®se institutions of their interest. Students

also can indicate another institution, which cquoesls better with students’ interests. Based on
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their own choice and individual arrangements thag emove internship to the third year of

studies, although normally it is expected to be pieted on the Byear of studies.

It is necessary to emphasize that at the meetitigemployers and social partners there were
represented 7 different social partners: seniorso@ation, political parties, municipal
representatives, charity organizations, social isesv providers, business partners, youth
organizations. This extensive representation ofiouar bodies reflects strong social and
institutional need for a graduates of BA programim&ocial Policy: for having representatives
among political elite, representing those orgamrat interests. All of represented agents are
very much interested in getting support of reseanghstaff qualified in data analyzing, trained
in delivering proper research findings. Two outseven represented institutions had previous
involvement into curriculum creation for the progmae. The rest of the bodies are in touch in
this or other way with university, but they have n@ally had a chance to offer internships to
students yet. They do have experiences from hawitegns from different departments. Social
partners will have a chance to introduce themsediaes to face to students and promote their
offer.

In conclusion:

» Admission requirements are properly created aridvield.

* The studying process is properly organized andov¥ad which is reflected in
documentation provided, but also evident from rmmggsti with students, staff and
administration.

» Students are offered options for developing them onterests, also in terms of research,
mobility programmes etc.

» Students are offered proper level of academic anksupport.

* The assessment system of students’ performanaeguate and available in the sense that
students have easy access to teachers and theceiwe feedback on their performance
(confirmed independently by both students and tiegc$taff).

2.6. Programme management

The main administrative units responsible for pamgme management are the Study
Programme Committee, the Department of Sociologyitmadministration, and the Faculty of
Social Science (its administration and the CountiFaculty). Quality of the programme is
ensured by control of the teaching process, staffual assesment, collection of students
opinions, evaluations and administrative staff apis and some feedback from social partners.

All those elements were mentioned by representtdiestudents, staff and administration. At
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the end of each semester Study Programme Comrgdtbers together in order to analyze data
and propose necessary changes for improvementsinifiementation and evaluation of the
programme is warranted by the VMU Internal Studyal@u Assurance. The results of study
programme quality evaluation are posted on the ehof the Department of Sociology.
Especially during the meeting with senior staff ashior administration, the dean mentioned
they do pay particular attention to maintaining thality of the programme, for example, by
following the performance of Study Programme Cornesit In addition, the utilisation of
students' feedback is continuous (which has nad ®aany major changes due to the short
existence of the programme, and because, accotdittte feedback, the programme seems to
meet students’ expectations). Extra contributiorth® quality of the programme comes from
fruitful collaboration with social partners and ithanvolvement into developing curriculum,
giving lectures etc. These examples show how stdéels have been involved successfully.
Teachers are led to communicate about their cotioseske sure that there are no overlaps and
that the heterogeneity of students' previous sgiiieaddressed. This indicates that there is a
working coordination mechanism in place.

During the meeting, teaching staff explained thiewel of involvement into teaching:
teaching in BA Social Policy is a part time job fioajority of the teachers in a sense, that
teachers are affiliated to some other departmertssidered as main affiliation units. If
academics are willing to teach in other programrtesy are free to do it, after fulfilling basic
requirements in teaching in “home unit”. The ptipis to teach in “mother” department but they
do get extra hours to teach in BA in Social Polsywell. In those terms it may be sometimes
challenging to adjust level and methodology of keag to differentiated level of the students,
but according to what teaching staff says (and vetiadlents do confirm), there are no major
problems in this area, especially since learninggames and learning achievements are openly
discussed and communicated in order to fulfil orgational expectations.

Students do evaluate teachers. Focus Group Intes\aee conducted with students in order
to collect feedback on the quality of teaching gndlity of the programme itself. It is expected
that results will be visible to prospective student

It is worth to develop a system of monitoring carpaths of those graduating from BA in
Social Policy for future monitoring of effectiversesf the programme. This could be used as a
very effective tool of feedback on the adequacyeatching the programme, learning outcomes

and its application to the labour market needss@afly because the programme is new.

In conclusion:
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* There is clear allocation, division and respongibiior decisions and monitoring of the
implementation of the programme.

* Necessary information and data on the implementatfothe programme are regularly
collected and analysed. (e.g. focus groups evalstand regular annual evaluations
based on questionnaires available on the internet)

» The outcomes of evaluations conducted in diffefemhs are taken into consideration.

* On the basic level the evaluation and improvementgsses involve stakeholders.

* The internal quality assurance measures are clear.
[Il. RECOMMENDATIONS

1. The area that is worth to be intensified is intéomal cooperation to be connected also with
professional English language courses (relatedtiaSPolicy). It also would be beneficial
to students if they are offered C type courseshan English language. English should be
taught also in relation to the aim of the programand the university defining itself as an

international university.

IV. EXAMPLES OF EXCELLENCE (GOOD PRACTICE)

The development of the curriculum and the studygmmmme on the whole together with
relevant international partners, University of Sieéd and Universitat Bremen, and social
partners from Lithuania. Those practices are wewthe shared with other institutions as they
significantly enrich the programme. This is relatecdboth academic, more theoretical approach
as well as practical aspects of studying. The catjp® with social partners must be
outstanding: judging by their presence at the mgedind willingness to share their comments

and feedback.

V. SUMMARY

Social Policyis a first cycle study programme in the field afcg&l Policy, implemented at
Vytautas Magnus University in Kaunas. The progranduoes not have any graduates yet and
this is its first external evaluation. The prograenmas offered for the first time to students in
2011 and was a result of wider research on labarket. The programme team consulted with
German and British universities to ensure the ¢uah teaching. The main strengths and

weaknesses of the programme are as follows:

Programme aims and learning outcomes
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In the context of the whole programme as it is reffeand learning outcomes as they are
designed, it is clear that a broad spectrum of &tingal goals following the Liberal Arts
concept of studies is definitely a strength of phegramme. An attempt of connecting this broad
approach with learning outcomes of a specific fiel8ocial Policy — is also evident, which also
should be considered positive.

Further consideration should be given for a moresitent specification of the aims the
programme, as there are now several competing fations. Clarification in this area is
instrumental to more transparent justification dfieth courses are compulsory and which are
optional.

Curriculum design

The curriculum of the study programme is propemgigned and adequate to expectations
towards BA programmes. There is clearly demongdirateerest in innovative teaching methods,
interactive, creative, inspiring, technology basechniques, which can be used as an important
element to attract prospective students. This &rang asset which may be used in order to
attract and motivate students.

Among aspects worth further consideration theren&ntaining balance between general
education and classes focused specifically on $&abcy. The challenge of maintaining this
balance if visible for example in the fact, thatniay seem unclear how division between
compulsory and optional courses was made (so itldveae worth to clarify this). It is
particularly important to offer optional coursesighare designed to increase competencies of
students of this particular programme.

Teaching staff

An asset of the programme is properly selected, staélified in an adequate way in terms of
experience necessary in order to provide propeitgueaching. Staff has experience in research
related to teaching subjects, international codpmraand is willing to develop their teaching
skills.

It is worth to consider, however, even strongerpavation with international institutions.
This cooperation exists, however, in the contextself-definition of the university (which
classifies itself as an international one), it mrth to strengthen this field of activity. Partiady
it is worth to look at options of inviting more @rhational staff to visit VMU (this is stressed
also in SER).
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Facilities and learning resources

VMU facilities are good, adequate and sufficienterms of size and quality and they allow
to provide quality studying in the programme. Rantarly positive is an attitude demonstrated
by library staff, who is interested in feedbacknfracademics and students and who is willing to

accommodate to their needs as much as possible.

Study process and students’ performance assessment

Among positives: admission to the programme isrcéea students have the clear view of
how their work is assessed. Moreover, they areigeavfeedback on their performance — both
students and staff claimed that it is very easystudents to contact teachers, and they are
accessible all the time, willing to comment on stud’ work. On the other hand, the process of
teaching is assessed by students especially insfofrfocus group interviews and regular annual

evaluations.

Programme management

A strong positive element is proper management haf programme, which includes
transparency and organization. Important assete@ptogramme is in its practical strength: the
cooperation with social partners is proactive, refrand close and it is certainly worth to
continue to work this way, especially since theseai lot of interest of social partners in
collaboration. This cooperation with external partnis an outstanding example of management

excellence worth to be shared with other instingio
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VI. GENERAL ASSESSMENT

The study programmgocial Policy(state code — 612L.40001) at Vytautas Magnus Usiteis
given positive evaluation.

Study programme assessment in points by evaluateas

Evaluation of
No. Evaluation Area an area in
points*
1. | Programme aims and learning outcomes 3
2. | Curriculum design 3
3. | Teaching taff 3
4. | Facilities and learning resourc 4
5. | Study process and students’ performance assessme 3
6. | Programme management 4
Total: 20

*1 (unsatisfactory) - there are essential shortogmithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hiasintctive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas:

Team leader: Prof. dr. Turo Virtanen
Grupes nariai:
Team members: Prof. dr. Pamela Abbott

Dr. Hanna Mamzer

Mr. Rimantas Duréius

Mr. Eimantas Kisielius
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Vertimas i$ angly kalbos

VYTAUTO DIDZIOJO UNIVERSITETO PIRMOS PAKOPOS STUDIJ U PROGRAMOS
SOCIALINE POLITIKA (VALSTYBINIS KODAS - 612L.40001) 2014-11-17
EKSPERTINIO VERTINIMO ISVAD U NR. SV4-553 ISRASAS

<...>

VI. APIBENDRINAMASIS IVERTINIMAS

Vytauto DidZiojo universiteto studjj programa Socialire politika (valstybinis kodas -
612L40001) vertinamgeigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi stuglijezultats 3
2. Programos sandara 3
3. Personalas 3
4, Materialieji iStekliali 4
5. Studijy eiga ir jos vertinima 3
6. Programos vadyba 4
IS viso: 20

* 1 - Nepatenkinamai (yra esminirikumy, kuriuos litina paSalinti)
2 - Patenkinamai (tenkina minimalius reikalavimgskia tobulinti)
3 - Gerai (sistemiSkai gliojama sritis, turi savit bruoZy)

4 - Labai gerai (sritis yra iSskirth

<...>

V. SANTRAUKA

Socialire politika yra pirmosios pakopos sociads politikos krypties studi programa,
igyvendinama Vytauto Didziojo universitete Kauner Déra Sios programos absolveno Sis
iSorinis vertinimas yra pirmasis. Pignkarty Si programa studentams buvo phga 2011 m.,
iSsamiau iStyrus darbo rinkProgramos rengimo gréxonsultavosi su Vokietijos ir Didziosios
Britanijos universitetais, kad uztikrinptmokymo kokyle. Pagrindigs programos stiprys ir

silpnykeés yra Sios:

Programos tikslai ir numatomi studijy rezultatai
Atsizvelgiant] visg programa ir numatomus studjj rezultatus, akivaizdu, kad neabejotina
Sios programos stiprygbyra daugyb Svietimo tiksly, suformuluog vadovaujantisartes liberales

studijy koncepcija. Be to, aiSkiai pastebimos yra akivaiasl pastangog $laty poziirj susieti su
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konkretios krypties, t.y. socialis politikos, numatomais studijrezultatais, ir tai taip pat
reikéty laikyti teigiama Sios programos savybe.

Dar reikety labiau suderinti programos tikslus, nes Siuo mgta kelios formuluats.
Didesnis aiSkumas Sioje srityje ag aiSkiau pagsti, kodtl vieni dalykai yra privalomieji, o

kiti — pasirenkamieji.

Programos sandara

Sios studij programos sandara gera, atitinkanti bakalauroijstyzstogramoms keliamus
reikalavimus. Akivaizdus dmesys pazangiems mokymo metodams, interaktyviems,
karybiniams, technologijoms pagtiems metodams, kurie galiitb patrauklis kbisimiems
studentams. Tai vertingas dalykas, galintis pritiaiu motyvuoti studentus.

Dar reikety suderinti bendrojo lavinimo ir konk¥ai socialinei politikai skirtus dalykus. Sios
pusiausvyros uZztikrinimotitinumg rodo tai, kad galit ne visai aiSku, kaip nustatyti privalomieji
ir pasirenkamieji dalykai (re#ty tai paaiskinti). Yp& svarbu pasilyti laisvai pasirenkamus

dalykus, kurie yra skirti Sios konki®s programos studangelejimams ugdyti.

Personalas

Sios programos turtas — tinkamai atrinkti darbuaitokompetentingi ir turintys patirt
reikalingg kokybiSkam mokymui uztikrinti. Darbuotojai turi fddj su dstomais dalykais
susijusiy moksliniy tyrimy, tarptautinio bendradarbiavimo srityse, jie nortabulina savo
pedagoginius gelimus.

Taciau reiléty stiprinti rySius su tarptautémis institucijomis. Nors su jomis ir
bendradarbiaujama, bet, atsiZzvelgiantai, kaip universitetas save afitina (priskiria save
tarptautiniams universitetams)ith tikslinga stiprinti & veiklos srif. Ypa reikéty kviestis

daugiau uZzsienioddtytojy j VDU (tai pabgZiama ir savianalis suvestigje).

Materialieji iStekliai

VDU patalpos iriranga yra tinkamos, pakankamos ir uztikrina kokydsSalygas studijuoti
Siai programai studijuoti. Y@apozityvus yra bibliotekos darbuotppoziiris — jie suinteresuoti,
kad dstytojai ir studentai teikt griztamyji rys, ir yra pasireng kuo labiau prisitaikyti priey
poreikiy.

Studijy eiga ir jos vertinimas
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IS privalumy baty galima pamigti tai, kad student priemimo j Sig program s3lygos yra
aiskios, studentai gerai zino, kaip vertinamadarbas. Be to, jie gaunajfpansji ryS apie savo
mokslo rezultatus; ir &tytojai, ir studentai tvirtino, kad studentai gklbai lengvai palaikyti
rySius su dstytojais — dstytojai yra visada pasiekiami ir noriai komentusjadeni darky.
Antra vertus, mokymo procgsvertina studentai, ygatiksliniy grupiy apklaug ir metiniy

vertinimy forma.

Programos vadyba

Didelé Sios programos stiprgbyra tinkama jos vadyba, skaidri ir gerai organtau®@varbus
programos privalumas yra jos praktinis stiprumas iniciatyvus, tvirtas ir glaudus
bendradarbiavimas su socialiniais partneriais,, lagiabejo, reikia ir toliau stiprinti, ypail to,
kad socialiniai partneriai taip pat labai suinteisSiuo bendradarbiavimu. Bendradarbiavimas
su iSoes partneriais yra puikus geros vadybos pavyzdySiairpatirtimi reikty pasidalinti su

kitomis institucijomis.

<...>

Ill. REKOMENDACIJOS

1. Vertéty sustiprinti tarptautinbendradarbiavim susieti j su profesias angiy kalbos
dalykais (susijusiais su Socialine politika). Datgnaudinga, jei studentamsth
destomi C grups dalykai ang] kalba. Be to, anglkalba tuéty bati mokoma
atsizvelgiani Sios programos tikslir j tai, kad universitetas laiko save tarptautiniu

universitetu.

Paslaugos te#ffas patvirtina, jog yra susipazs su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numat&io atsakomyb uz melaging ar zinomai neteisingai atliktvertimg,
reikalavimais.

Vertéjos rekvizitai (vardas, pavatdparasas)
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